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What is the warranty on these items?  

• Cushions/Fabric (Sunbrella)-3 years  

• Stone Tops-2 years  

• Frame & Resin/Structural-3 years   

• We do suggest storing these items during the months of non-use to extend the life 

of the product.  

 

What is the shipping lead time? 

 5 to 7 Days to leave the warehouse. 

 

Is the wicker scratch resistant? 

 The wicker is actually a solid high density resin.  The color bleeds all the way 

through, instead of only having color on the surface. 

 

Is the furniture weather and rust resistant? 

 The frame is made of an all-aluminum powder coated blend with resin strands and 

can withstand freezing and sweltering temperatures.  The resin strands are mildew, 

stretch, and fade resistant. 

 

Are there any additional fabric options for the cushions? 

 Yes, there are fabric swatches available of the different options. 

 

How do I maintain and clean the furniture? 

 We recommend cleaning the furniture with mild soap and water to clean.  We do 

suggest storing these items during the months of non-use to extend the life of the product.  

We also recommend the use of coasters and/or placemats to protect from water based 

elements.  

 

Are there cart and table top options? 

 Yes, the Kate Collection and Bistro Set tables come with the option of granite or 

glass.  We recommend storing the tops during months of non-use to extend the life of the 

product. 

 

 

 
 

 


